
Healh and Educaon Impacs o
Homeless and Housing Services
in Brown Couny, WI

Brown Couny parcipang housing and homeless service agencies wan o

build more suppors o preven and end homelessness. This presenaon

shares findings rom a groundbreaking sudy inegrang Homeless

Managemen Inormaon Sysem (HMIS) daa wih Communiy Inormaon

Sysem (CIS) healh and educaon records.

The sudy examines how housing and homeless services impac emergency

hospial visis, scheduled hospial visis, clinic visis, and school atendance

or hose receiving services in Brown Couny rom January 2017 hrough July

2024.



Projec Overview and Mehodology
Parcipang Organizaons

Healh daa came rom NEWCommuniy Clinic and all

hree major healh sysems: Advocae Aurora, Emplif by

Bellin, and HSHS/Prevea. Educaon daa came rom Green

Bay Area Public School Disric.

Sudy Approach

The sudy used a PRE vs. POST comparison mehodology,

examining condions beore, during, and aer receiving

services.

Two primary service groups were analyzed separaely:

• Sheler says

• Housing programs including Rapid Re-housing,

Transional Housing, and Permanen Supporve

Housing

Daa Faciliaon
The Insue or Communiy Alliances assised wih he

enry o daa and aciliaed he ranser o HMIS daa o he

CIS daabase.

HMIS Enrollmen Daa (1/1/2017 - 12/31/2024) came rom he

Ciy o Green Bay Police Deparmen, Ecumenical

Parnership or Housing, Foundaon Healh andWholeness

RAYS Youh Services, Freedom House Minisries, Inc., House

o Hope Green Bay, Inc., New Communiy Sheler, Inc.,

Newcap, Inc., Sae Sheler, S. John’s Minisries, We All Rise,

and Luheran Social Services VHRP.



Timeline: Inegraon o HMIS Daa ino Communiy
Inormaon Sysem

Lae 2023
Brown Couny Homeless and Housing Coalion received a gran

rom Brown Couny Public Healh o inegrae HMIS daa ino he

Communiy Inormaon Sysem (CIS) daabase operaed by

Achieve Brown Couny.
2023-2024
Securing permissions and finalizing conracs wih service

providers, hospial sysems, public schools, and he Insue or

Communiy Alliances required more han 12 monhs o negoaon.Early 2024
CIS daabase began searching or a new insuonal home wihin

he Greaer Green Bay communiy bu was unsuccessul in finding

a suiable parner. April 2024
Sudy successully compleed, capuring crucial HMIS daa jus

wo weeks beore he daabase closure.
May 2024

Inormaon in he CIS daabase was deleed ollowing

unsuccessul atemps o find a new insuonal home.



Emergency Hospial Visis Impac

55%
Reducon Aer Sheler

883 youh showed decreased emergency

visis aer leaving sheler services

76%
Reducon Aer Housing

319 youh showed dramac decrease aer

housing program compleon

3x
Higher Inial Usage

HMIS youh used emergency services hree

mesmore han average beore

inervenon

Youh who received HMIS services a any poin had an average o six emergency hospial

visis during heir lieme, compared o an average o wo visis or all children. However,

aer receiving services, sheler recipiens' usage dropped rom nearly one visi per year o

one every wo years, while housing program recipiens' usage dropped rom one visi per

year o one every our years.



Housing Access Impac on ER Usage per Year



Scheduled Hospial Visis Impac

Sheler
Services

Housing
Services

Non-emergency hospial visis showed dramac reducons aer HMIS services. The 883 youh receiving sheler services experienced a 78% reducon in scheduled

hospial visis, dropping rom one visi per year o one visi every our years aer leaving he sheler.

Similarly, he 319 youh in housing programs showed a 58% reducon, decreasing rom 1.39 visis per year o 0.59 visis annually. Youh in housing programs also showed

a significan 67% reducon during heir me receiving services.



Clinic Visis Show Differen Paterns

Beore Services
HMIS youh had 25%more clinic visis han average Brown Couny youh

During Sheler
17% increase in clinic visis while receiving sheler services

Aer Housing
12% reducon in clinic visis aer housing program compleon

Unlike hospial visis, clinic visis showedmixed resuls depending on service ype. The 826

youh receiving sheler services increased heir clinic visis by 17% during services, rom 2.2 o

2.5 visis annually. This suggess improved access o prevenve care while in sheler

programs.

Conversely, he 308 youh in housing programs showed a 12% reducon aer compleng

services, decreasing rom 3 o 2.6 visis annually, poenally indicang sabilized healh

condions.



School Atendance
Improvemens

Housing Services
3 percenage poin increase in atendance boh during and aer receiving housing

services

Emergency Sheler
2 percenage poin increase in atendance aer receiving sheler services

Sree Oureach
30 percenage poin increase in atendance aer receiving sree oureach

services

Sudens receiving HMIS services showed improved school atendance during and

aer inervenons. While all sudens experienced atendance challenges during

COVID-19, HMIS sudens consisenly had lower atendance raes han he general

suden populaon.

The mos dramac improvemen came rom sree oureach services, wih a 12

percenage poin increase during services and a 30 percenage poin increase

aerward, hough his finding may be affeced by he specific eenage populaon

sudied.



Atendance Trends Over Time

The atendance daa reveals ha boh general suden populaon and HMIS sudens experienced similar paterns over he five-year period, wih a significan drop

during he 2020-21 school year due o COVID-19 disrupons.

While HMIS sudens consisenly had lower atendance raes han he general populaon, he gap was parcularly pronounced during he pandemic year. Boh groups

have shown recovery in he pos-pandemic period, hough neiher has ully reurned o pre-pandemic atendance levels.

All
Sudens

HMIS
Sudens



Key Findings and Implicaons

Dramac Healh Improvemens
55-78% reducons in hospial visis

Educaonal Sabiliy
2-30% atendance improvemens

Housing as Healhcare
Housing programs show sronges overall impac

This groundbreaking sudy demonsraes ha housing and homeless services in BrownCouny significanly improve boh healh and

educaon oucomes for vulnerable populaons. The dramac reducons in emergency and scheduled hospial visis sugges subsanal

healhcare cos savings, while improved school atendance indicaes beter educaonal engagemen.

Housing programs consisenly showed he sronges andmos susainable impacs across all measures, suggesng ha sable housing

funcons as an effecve healhcare and educaon inervenon. These findings provide compelling evidence or connued invesmen in

and expansion o hese vial communiy services.


